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About This Guide

Cloud One Business Communication Suite supports the integration with HubSpot CRM,
which allows your HubSpot CRM users to get all the call details right in their CRM entries
while keeping the voice traffic in Cloud One Business Communication Suite. This topic
describes the requirements, key features, and terminologies related with the integration.

Requirements

HubSpot CRM
The integration with HubSpot CRM is supported on the following editions:

* Free CRM tool

« Starter plan

« Professional plan
« Enterprise plan

PBX server
Firmware: 84.21.0.66 or later

Key features

The integration of Cloud One Business Communication Suite and HubSpot CRM provides
the following key features:

Click to Call

Users can launch calls by a single click on the detected numbers from
HubSpot CRM via Cloud One Simu Connect Web Client.

Note:
This feature requires users to install ‘Cloud One Simu Connect for

Google’ Chrome extension and set up Simu Connect Web Client to work
with the Chrome extension.

Call Popup

Automatically bring up the contact's profile on the web browser when users
(with their Simu Connect Web Client or Simu Connect Desktop Client logged
in) receive / answer an inbound call from a CRM contact, or finish a call with a
CRM contact.


https://www.cloudone.co/simuconnect-voip-phone-system-feature-google-chrome-extension
https://www.cloudone.co/simuconnect-voip-phone-system-feature-google-chrome-extension
https://help.yeastar.com/en/p-series-cloud-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
https://www.cloudone.co/simuconnect-voip-phone-system-feature-google-chrome-extension
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In addition, users are able to manually open the contact's profile from the call
window during a call with a CRM contact.

Call Journal

All the call activities get logged automatically to Hubspot CRM when a user
ends calls with CRM contacts.

Call Recording Playback
CRM users can view and play recordings stored in the PBX from corresponding
call log in CRM interface.
Contact Synchronization
Synchronize CRM contacts to an associated PBX phonebook when receiving inbound
calls from / or initiating outbound calls to HubSpot CRM contacts.
Contact Creation

A new contact can be automatically or manually created in CRM for unknown
inbound or outbound calls.

Terminologies
The following table lists the terminologies of the HubSpot CRM integration.

Term Description

Developer account  An app developer account is used to create and manage apps, integrations,
and developer test accounts. However, app developer accounts and their
associated test accounts can NOT sync data or assets to or from another
HubSpot account.

Tip:
You can click here to sign up a HubSpot developer account.

Standard account A standard account is the most common type of account. It's where you’ll find
all the tools, features, and settings included with your HubSpot plan.

o Tip:

You can click here to sign up a HubSpot standard account.
Super Admin The system administrator that can access all the data and manage all the
users in HubSpot CRM.

User The corporate staff who can only access specific data based on assigned
permissions (roles).



https://app.hubspot.com/signup-hubspot/developers
https://app.hubspot.com/signup-hubspot/crm
https://app.hubspot.com/signup-hubspot/developers
https://app.hubspot.com/signup-hubspot/crm

HubSpot CRM Integration Guide | 1 - About This Guide | 3

Term Description

PBX extension The extension number for each staff. The staffs can register the extension on a
phone or on Simu Connect clients, and use the extension to make and receive
calls.

Contact The contact is an individual whose information is in your CRM database.

Company The companies with which you have business dealings. Single or multiple
contacts can be associated with a company.

Related information
Create a CRM application on HubSpot
Integrate Cloud One Business Communication Suite with HubSpot
CRM Set up Contact Synchronization from HubSpot CRM
Set up Contact Creation for HubSpot CRM
Set up Call Popup
Use HubSpot CRM Integration
Disable HubSpot CRM Integration
Disconnect HubSpot CRM Integration




Set up HubSpot CRM Integration

Create a CRM application on HubSpot

You need to create an application on HubSpot for integration using a developer account,
and configure the authorization settings.

Prerequisites

To create an application, you need a developer account.

Procedure

« Step 1. Get authentication information on PBX
« Step 2. Create and configure an application on HubSpot

Step 1. Get authentication information on PBX

1. Login to PBX web portal, go to Integrations > CRM.
2. Click HubSpot.

Integrations / CRM X Template Managemen

CRM

The CRM Integration is designed to facilitate quick integration between your PBX and CRM account. Complete the integration in minutes with a step-by-
step configuration wizard and enjoy rich integration features that bring convenience and efficiency.

24 €} HUbSp t od O O sales]orce m .l\; Dynarnics 365 +

Bitrix24 Hubspot Qdoo Salesforce Zoho Dynamics 365 Custom

3. Inthe Network section, select and note down the Redirect URL as you will use it
later on HubSpot.

https://i
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Step 2. Create and configure an application on HubSpot

1. Log in to your HubSpot developer account.
2. Select Create an app.

Welcome to the HubSpot platform

Get started by building your first app, learn more about the platform, or explore popular

4

—

@ Create an app H Create a test
3‘ Ready to build an é@ account

Create a test HubSpot

features.

app? Start here
account to try out APls

and integrations.

e Tip:

You can also proceed on Apps > Create app.

This is an app developer account. Leam about the diffarent HubSpot account types and what each ane is used for in this developer doc,

T e

Apps

3. Inthe App Info tab, configure basic information of the application.


https://app.hubspot.com/signup-hubspot/developers
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App Info Auth

Public app name *

This name will appear in HubSpot tools, App Marketplace listings, and other material.

HubSpot-CRM-app

App logo

A square logo that will be used to identify your app. A logeo is required |

to get your app certified and listed in the Marketplace. Learn more. !
| !
! !
H 1
! !
| !
! !

Description

a. Inthe Public app name field, specify an application name, which will be used
wherever your application is displayed for HubSpot users.
b. Optional: Upload a logo and add description for the application.
4. In the Auth tab, complete application authorization settings.
a. In the Redirect URLSs section, paste the Redirect URL obtained from the PBX.

Redirect URLs
Users must be redirected to one of these locations after granting
access to your app. If your install URL contains a redirect that's not in + Add redirect URL
this list, users will get an install error.

https:// /integratic
http://localhost is also supported.

Learn more about redirect URLs &

b. Inthe Scopes section, define the permissions of data access or operation in
HubSpot for your application.
i. On the right of the page, click Add new scope.
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Scopes

Scopes defermine the permissions your app has fo access data or perform actions in HubSpot. People + Add new scope
installing your app must approve the scopes it requests. It's strongly encouraged to require as few scopes as
possible for your app’s functionality. Learn more (£

~ Required scopes

Always required for all app installs. Required scopes must be listed in the scope query parameter of the install URL.

oauth -

ii. Inthe pop-up window, search for and select the following scopes, then click
Update.

Category Scope
CRM crm.objects.companies.read
v CRM
crm.objects.companies.write
crm.objects.companies.read Re
crm.objects.contacts.read
b' t t t t crm.objects.companies.write Re
crm.objects.contacts.write
. crm.objects.contacts.read Re
crm.objects.deals.read
crm Objects deals Write crm.objects.contacts.write Re
crm.objects.owners.read CrialaTEs-Ceals e Re
crm.schemas.companies.read crm.objects.deals.write Ré
crm.schemas.companies.write crm.objects. owners. read Re
Crm'SChemas'ContaCtS'read crm.schemas.companies.read Re
CrmISChemas'contaCts'erte crm.schemas.companies.write Re
crm.schemas.deals.read
crm.schemas.contacts.read Re
crm.schemas.deals.write
crm.schemas.contacts.write Re
crm.schemas.deals. read Re
crm.schemas.deals.write Re
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Category Scope

Settings settings.users.read v Seftings

settings.users.teams.read
settings.billing.write

settings.users.teams.write

settings.currencies.read
settings.users.write

settings.currencies.write

settings.security.security_health.read

settings.users.read

settings.users.teams.read

settings.users.teams.write

settings.users.write

5. Click Create app.

Result

B 8 ®

&

The HubSpot CRM application is created. You can check and manage the application in the

Apps page.

What to do next

 Go to the App credentials section in the Auth of the application to obtain the Client

ID and Client secret for integration.

App credentials

App ID

This is your app’s unique |ID. You'll need it to make certain APl calls.

Client ID

76
This ID is unique to your app and is used for initiating OAuth.
Client secret A4
Used to establish and refresh QAuth suthentication. Hide ' Copy

« Integrate Cloud One Business Communication Suite with HubSpot CRM.

838515

701

Copy

Copy

3ab
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Integrate Cloud One Business Communication Suite
with HubSpot CRM

This topic describes how to integrate Cloud One Business Communication Suite with HubSpot CRM.

Prerequisites

» You have created a CRM application on HubSpot using a developer account.
* You have logged in to a standard account with Super Admin privilege for the

integration.

Procedure

 Step 1. Make Authorization Request to HubSpot CRM
 Step 2. Associate HubSpot CRM users with PBX extensions

Step 1. Make Authorization Request to HubSpot CRM

1. Login to PBX web portal, go to Integrations > CRM.
2. Click HubSpot.

Integrations / CRM X Template Managemen

CRM

The CRM Integration is designed to facilitate quick integration between your PBX and CRM account. Complete the integration in minutes with a step-by-
step configuration wizard and enjoy rich integration features that bring convenience and efficiency.

240 HUbSp t Od O o salesforce B@(ﬂ 3 Dynamics 365 _I_

Bitrix24 Hubspot Qdoo Salesforce Zoho Dynamics 365 Custom

3. Inthe Authorization section, enter the application authorization information.

Authorization
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« Client ID: Paste the Client ID obtained from the created HubSpot application.
- Client Secret: Paste the Client Secret obtained from the created HubSpot appli-
cation.
4. Click Save.

A new browser page is launched to prompt you to choose an account for integration.
5. Select a standard HubSpot account with Super Admin privilege, and click Choose
Account.

Important:
Do NOT select a developer account, otherwise the integration would fail.

Connecting HubSpot-CRM-app to HubSpot

HubSpot-CRM-app

Choose an account

NAME DETAILS

E‘% Kristin Hale i 5

The page will then show the permission grant request of the application.
6. Review the permissions, select the checkbox of the disclaimer, and click Connect
app to proceed with the authorization.
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This app is requesting access to your HubSpot account. Continue connecting if you agree.

v

Manage and view your CRM data

View properties and other details about companies.

Create, delete, or make changes to companies.

View properties and other details about contacts.

Create, delete, or make changes to contacts.

View properties and other details about deals.

Create, delete, or make changes to deals.
View details about users assigned to a CRM record.

View details about property seftings for companies.

Create, delete, or make changes to property settings for companies.

View details about property settings for contacts.

Create, delete, or make changes to property settings for contacts.

View details about deals.

Create, delete, or make changes to property settings for deals.

Manage and view your account settings

View details about account users and their permissions.
This app can manage users and user permissions on your HubSpot account. This includes

creating new users, assigning permissions and roles, and deleting existing users.

See details about this account's teams.

This can assign users fo teams on your HubSpot account.

31 Basic HubSpot account information

View properties about the installing account including primary domain and user emails.

1 understand the risks of connecting an unverified app to my account. I acknowledge that this opp has not

been reviewed or approved by HubSpot.

Connect app ‘ Cancel ‘

You are redirected to the PBX management portal, a pop-up window displays the

authentication result.

@

Authentication

Authentication succeeded. Associate HubSpot users with PBX

extensions now to enjoy rich integration features.

7. Click OK to confirm.

v OK



HubSpot CRM Integration Guide | 2 - Set up HubSpot CRM Integration | 12

The Status field displays Connected, indicating that the HubSpot CRM integration is
successfully set up.

Step 2. Associate HubSpot CRM users with PBX extensions

1. On the CRM integration page, click C beside the HubSpot User to synchronize the
latest list of HubSpot CRM users.

HubSpot User | & Extension / Extension Group

Philli Huff - ;:hi\h_.:{];g‘u,-le com 2
David Harris - david@example.com £
Kristin Hale - Kristin@example.com 2
Leo Ball - leo@example.com 2

2. Associate the HubSpot users with PBX extensions.

Associate automatically

If users bind the same email address to their HubSpot accounts and PBX
extensions, you can implement automatic association of their HubSpot
accounts and PBX extensions as follows:

.
2 Associate Automatically
HubSpotUser O Extension / Extension Group

Philli Huff - philli@example.com 2

David Harris - david@example.com

a. Click the Associate Automatically button.
b. In the pop-up window, click OK.

Associate manually

If a user binds different email addresses to his or her HubSpot account
and PBX extension, you need to manually associate the user's HubSpot
account and PBX extension.
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R Associate Automatically

HubSpot User O Extension / Extension Group
Philli Huff - philli@example.com 2
DavidHall  Add Members | 4
Kristin Hl |
| Defaull Al Extensions p PRl o |
LeoBall | Defau tensions 2
Ashley |
All x | |
o
®| (@) Philip Huft
Ashley
® y
K Krisin Hale
w Wayne Willies

Haley Smith

Alice

a. Inthe Extension drop-down list beside a desired HubSpot user, click Z.
b. In the pop-up window, select the desired user's extension(s).
c. Click Confirm.

3. Click Save.

Result

* The integration of Cloud One Business Communication Suite and HubSpot CRM is set up.
» HubSpot users can make or receive calls with their PBX extensions.

What to do next

« Set up Contact Synchronization from HubSpot CRM
« Set up Contact Creation for HubSpot CRM

« Set up Call Popup

» Use HubSpot CRM Integration
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Set up Contact Synchronization from HubSpot CRM

After integrate with HubSpot CRM, you can enable a one-way contact synchronization on
PBX to sync the HubSpot CRM contacts to a specific PBX phonebook.

Prerequisites

The HubSpot CRM integration is completed.

Procedure

1. Login to PBX web portal, go to Integrations > CRM.

2. On the CRM integration page, turn on Synchronize Contacts Automatically.

3. Inthe Synchronize Contacts From drop-down list, select the type(s) of contacts to
be synchronized from HubSpot CRM.

Contacts ¥  Companies *

Contacts @

Companies

4. In the Synchronize to Phonebook drop-down list, select an existing empty phone-
book or create a new phonebook to store the contacts that will be synchronized from
HubSpot CRM.

Note:

The contacts can only be synchronized to an empty phonebook.

* *

[Create New] HubSpot_CRM_Phonebook

5. Onthe Always Query CRM option, decide whether to search contacts in the CRM re-
al-time.

Always Query CRM

When enabled, PBX will query CRM in real time for contact information and support real-time dial search for CRM contacts in the Linkus client.

When disabled, CRM will only be queried if no matching information is found in the PBX company contacts, and the real-time dial search for CRM contacts in the Linkus client will
also be disabled.

Note: Enabling "Always Query” will increase AP credit consumption. Please monitor your quota. For details about CRM platform API quotas, refer to the official documentation.
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« If enabled, PBX will query CRM in real time for contact information, and support
real-time dial search for CRM contacts in the Simu Connect clients of the
associated extension users.

« If disabled, PBX will only query CRM when there is no matching information
found in the PBX company contacts.

Note:

o Enabling this feature will increase APl usage, so make sure to
monitor your quota accordingly.

> The real-time search is not supported when masked number is
enabled.

6. Click Save.

Result

The associated phonebook comes with a label of “# .

Phonebook Name Total Contacts Operations

jol

®  HubSpot_CRM_Phonebook CRM 0 O]

When users receive an inbound call from a specified type of HubSpot CRM contact, or place
an outbound call to the contact, PBX will search for the contact's information, and
automatically synchronize the matched contact's information from the CRM to the
associated phonebook in Cloud One Business Communication Suite.

Note:

This is a one-way sync to Cloud One Business Communication Suite, therefore the
associated phonebook and the synced contacts are read-only.

o Troubleshooting:
Fail to synchronize certain CRM contacts?
Incomplete information of CRM contacts can lead to synchronization failure. Make
sure the following fields are filled in for the contacts, then perform the directory
synchronization again:

« Either the First name or Last name field is filled in.




HubSpot CRM Integration Guide | 2 - Set up HubSpot CRM Integration | 16

o » Phone number field is filled in.

Set up Contact Creation for HubSpot CRM

After the integration with HubSpot CRM, you can set up automatic or manual contact
creation. If enabled, a new contact can be created on the CRM when the user receives a call
from an unknown number or places a call to an unknown number. This feature helps you to
build your contact database efficiently and ensure all contact information is captured.

Prerequisites

The HubSpot CRM integration is completed.

Procedure

1. Login to PBX web portal, go to Integrations > CRM.
2. On the CRM integration page, turn on Create New Contact.
3. Inthe Create Method section, select the desired creation method according to your
needs.
« If you want the system to automatically create contacts in the CRM based on
specified types of calls, do as follows:
a. Select Automatically.
b. Inthe Call Type drop-down list, select when will a contact be automatically
created in the CRM.

Inbound % Qutbound * |

Inbound @ Vv

Outbound

> Inbound: Inbound call from an unknown number that doesn't match
a Contact, Lead, or Account already in the CRM.
> Qutbound: Outbound call to an unknown number that doesn't
match a Contact, Lead, or Account already in the CRM.
« If you want to allow associated extension users to manually create contacts in
the CRM during a call, select Manually.
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4. Click Save.

Result

« If automatic creation is configured, when a call is placed to an unknown number, or a
call is received from an unknown number, a new contact will be created on HubSpot

CRM.

}‘ Note:
The name of the auto-created contact has a prefix of aAutomatic New Con-

tact followed by the number.

Activities Revenue Intelligence £ Customize

< Contacts Actions ~ About
- I I
A Automatic New ( search activities Q ) Collapse all - -
= | Contact B
-01013000101222 Activity Notes Emails Calls Tasks Meetings

. . . N - . Filter by: Filter activity (23/33) ~  All users ~
(B) (=) (@) (=) (&) (-

N(;'e En;u\\ C;:H T;:;k ME;’,”\; M;rﬁ December 2025

Dec 2, 2025 at 10:03 AM GMT+8

Lifecycle change
The lifecycle stage for this contact was updated to Lead. View details &7

~  Key information Actions ~ | &1

3t 10:03 AM GMT+8

This contact was created from Offline Sources from Integration

« If manual creation is configured, the associated extension users can manually add an
unknown number as a new contact or lead on the CRM.

5503302 5503302 [ Call Notes

Add Contact to CRM

%

William

5503302

00:00:17 % Cancel
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Note:

If the Contact Synchronization feature is enabled, the new created contact will al- so
be synchronized automatically into the phonebook in Cloud One Business
Communication Suite.

Set up Call Popup

After the integration with HubSpot CRM, a web browser tab displaying CRM contact's in-
formation will be automatically launched when a CRM user receives an inbound call from a
CRM contact by default. You can also configure the call popup to be triggered when a call is
answered or ended as needed.

Prerequisites

The HubSpot CRM integration is completed.

Procedure

1. Log in to PBX web portal, go to Extension and Trunk > Extension.

2. Click Z to edit the extension associated with a CRM user.
3. Inthe Simu Connect Clients tab, scroll down to your desired Simu Connect
client, then select the checkbox of Open Contact URL Using System-
Integrated CRM.
4. In the Popup Method section, decide the method of call popup.
« If you want the system to automatically open the CRM contact details page, do
as follows:

(® Automatically (Only for Incoming Calls)

Ringing
Answered

Qpé
Call End

a. Select Automatically (Only for Incoming Calls).
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b. In the Trigger Event drop-down list, set when the call popup will be
automatically triggered.

> Ringing: A call popup will be triggered when a HubSpot user
receives an inbound call from a CRM contact.

o Answered: A call popup will be triggered when a HubSpot user
answers an inbound call from a CRM contact.

> Call End: A call popup will be triggered when a HubSpot user finish-
es a call with a CRM contact.

- If you want the associated extension user to manually open the contact's URL
during a call with a CRM contact, select Manually.

5. Click Save.

Result

« If automatic call popup is configured, when the specified trigger event occurs on an
inbound call from a CRM contact, a new browser tab will be launched to show the con-
tact's information from the CRM.

v James Wilson X +

(] 25 app-na2.hubspot.com/contacts/244495617 frecord/0-1/339872028354

Search HubSpot

H

< Contacts Actions ~ 'S
& 3 James Wilson
< eetin
(B (=) (9 (=) [(8)

MNote Email Call Task Meeting More
g
) ~ Key information Actions ~ |§| 2101z

im Jc

a Contact owner

Mo owner
— 2101
=]

Lead Status

from
Lifecycle Stage
Lead

ofll

Lost Contacted

12/02/2025 10:07 AM GMT+8

<+

« If manual call popup is configured, the associated extension users can click the cru
label on the call window to manually open the contact's details page during a call with
the CRM contact.
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William Smith | 5503302 | & Call Notes

William Smith
00:02:24 ‘“

Note:
The pop-up web page might be blocked by the browser. In this case, users need to

click on the blocked icon at the search bar, allow the pop-up window and website
redirection, then click Done.

3
¢ Be * i
X
] Pop-ups blocked: o
« https:// ..m/0035e00000TgnLHAAZ
® Always allow pop-ups and redirects from
) https://
%

O continue blocking

b N Ee. TPV W VN

Set up Call Journal to Hubspot CRM

After the integration, you can set up call journal to automatically log all the call activities to
HubSpot CRM when an associated user ends calls with CRM contacts.
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Prerequisites

The HubSpot CRM integration is completed.

Procedure

1. Login to PBX web portal, go to Integrations > CRM.
2. Onthe CRM integration page, turn on Call Journal.
3. Configure the call journal settings according to your needs.

@ Call Journal

Call: {{.Time}} {{.Call_Log_Status}} from {{.Call_From}} to {{.Call_To}} {{.Talk_Duration}} p

@The supported variables include {{.Time}}, {{.Call_Log_Status}}, {.Call_From}}, {.Call_To}}, and {{.Talk_Duration}}, among others. For a complete list, please refer to the user manual.

Play Call Recording

If enabled, you can play call recordings directly within the CRM system. When you click to play a recording in the CRM, the system will request the recording file from the PBX. For
details on how the CRM platform protects the privacy of recording data, please contact your CRM provider.

Disable Display Missed Call Records in Unanswered Agents

Setting Description

Description The description of the call log.

Note:

The contents can be composed of variables. For the
supported variables, see XML Descriptions for Integration
Template - Call Journal Scenario Variables.

Play Call Recording If enabled, the CRM users who associated with extensions on PBX
can directly view and play call recordings stored on the PBX within
the CRM system.

Note:

When users click to play call recording in the CRM, the
system will request recording file from the PBX. For details
on how the CRM platform protects the privacy of recording
data, please contact CRM provider.

Disable Display If enabled, for queue and ring group calls, the PBX will only
Missed Call Records in  synchronize the call logs to the CRM of the agent who answers the
Unanswered Agents call, while missed call logs for the same call are not synchronized to

the CRM of agents who did not answer.

4. Click Save.


https://help.yeastar.com/en/p-series-cloud-edition/integrations/xml-descriptions-for-integration-template.html#crm-integration-template-xml-description__section_rr5_jth_r2c
https://help.yeastar.com/en/p-series-cloud-edition/integrations/xml-descriptions-for-integration-template.html#crm-integration-template-xml-description__section_rr5_jth_r2c

Result

» When the associated user ends a call with a CRM contact, the PBX will automatically
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synchronize the call log with the predefined subject and description.

< Contacts Actions ¥

James Wilson

JW

(B) (=) (@) (=) (&)

Note Email Call Task Meeting More
v Key information Actions > | @]

Contact owner

No owner

Lead Status

Lifecycle Stage
Lead

Last Contacted

12/02/2025 8:59 AM GMT+8

yres Activities Revenue Intelligence @ Customize

[ seqrch activities Q. ) Collapse all ~

Activity | Notes Emails Calls Tasks Meefings

Filteriby: Filter activity (23/33) ~  All users v

Decgmber 2025

>

Call - Connected Dec 2, 2025 at 8:59 AM GMT+8
(> Review recording

Call: 2025/12/02 08:59:44 AM Outgoing Call from Leo Ball<5000> to ContactHBNew<01013000101234> 00:00:50

Inbound Call from ContactHBNew<01013000101234 > Dec 2, 2025 ot 8:44 AM GMT+8
(> Review recording

Call: 2025/12/02 08:44:34 AM Incoming Call from ContactHBNew<01013000101234> to Leo Ball<5000> 00:01:41

Inbound Call from ContactHBNew<01013000101234> Dec 2, 2025 ot 8:39 AM GMT+8

Call: 2025/12/02 08:39:03 AM Voicemail from ContactHBNew<010130001012345> to Leo Balle5000> 00:05:04

- If Play Call Recording is enabled, the user can then view and play the recording
directly from that synchronized activity.

Note:

If the recording file is deleted from the PBX, it will no longer be available for
playback in the CRM.

< Contacts Actions ~

James Wilson

JW

B) (=) (w) (2) (&)

Note Email Call Task Meeting More
v Key information Actions > | @]

Contact owner

No owner

Lead Status

Lifecycle Stage
Lead

Last Contacted

12/02/2025 9:27 AM GMT+8

{u

About Activities Revenue Intelligence @ Customize

[ search activities Q ) Collapse all ~

Activity Notes Emails Calls Tasks Meefings

Filter by: Filter activity (23/33) v  All users v

December 2025

Inbound Call from James Wilson Actions ~  Dec 2, 2025 at 9:27 AM GMT+8

[3 Review recording

Call: 2025/12/02 09:27:58 AM Incoming Call from Jomes Wilson<01013000101234> to Leo Ball<3000> 00:00:52

Outcome Direc

Connected~  Inbound -

33 0:02 o5z | @ £

=1 Add comment 1 association ~

{c




Use HubSpot CRM Integration

The integration with HubSpot CRM supports various features for your business dealings,
bringing great convenience and efficiency. This topic shows the usage of the key features.

Click to Call

Prerequisites

Install 'Cloud One Simu Connect for Google' Chrome extension and set up
Simu Connect Web Client to work with the Chrome extension.

Procedure

Users can click on detected phone numbers on the HubSpot CRM web page, a
call is then sent out directly via the associated PBX extension.
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Call Popup

Prerequisites

Keep at least one of the following clients logged in:

« Simu Connect Desktop Client
« Simu Connect Web Client

Note:
If users close web browser or Simu Connect Web Client tab,
they can NOT receive calls. To avoid this, users can install


https://www.cloudone.co/simuconnect-voip-phone-system-feature-google-chrome-extension
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‘Cloud One Simu Connect for Google’ Chrome Extension which
"2 allows for the call pop- up browser tab even when web browser
is closed.

Procedure

When HubSpot CRM users receive / answer an inbound call from a CRM con-
tact, or finish a call with a CRM contact, a new browser tab will automatically
be launched to show the CRM contact's information. Additionally, users can
manually open the contact's information from the call window during the call.

Note:

For more information about the settings, see Set up Call Popup.
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Note:
The pop-up web page might be blocked by the browser. In this case,
users need to click on the blocked icon at the search bar, allow the

pop-up window and website redirection, then click Done.



https://www.cloudone.co/simuconnect-voip-phone-system-feature-google-chrome-extension
https://help.yeastar.com/en/p-series-cloud-edition/yeastar-linkus-for-google-user-guide/yeastar-linkus-for-google-overview.html
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Call Journal

After the HubSpot CRM integration, all outbound calls, incoming calls, and missed call

records will be logged to CRM automatically, which helps users to keep track of every con-
versation.

Users can log in to the HubSpot CRM, go to the Activity tab in a contact detail page to view
the call logs and the corresponding call recordings.

For more information, see Set up Call Journal to Hubspot CRM.
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Contact Synchronization

Either inbound calls from HubSpot contacts or outbound calls to the contacts will trigger a
CRM contact lookup. If there exists the same number in HubSpot CRM, the matched contact

will be synchronized to an associated PBX phonebook, and the synchronized contacts are
read-only.
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For more information, see Set up Contact Synchronization from HubSpot CRM.
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Automatic Contact Creation

A new contact can be created automatically or manually in CRM when the HubSpot user
receives a call from an unknown number, or when the user makes a call to an unknown
number.

For more information, see Set up Contact Creation for HubSpot CRM.
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Disable HubSpot CRM Integration

You can disable the HubSpot CRM integration on Cloud One Business Communication Suite
at any time when you want to pause the CRM integration.

Procedure

1. Loginto PBX web portal, go to Integrations > CRM.
2. Turn off the Enable Hubspot Integration switch on the top.

Enable Hubspot Integration

Y

3. Click Save.
Result
« The Status field displays Disabled.

« The CRM integration configurations are retained, and can be used directly the next
time the integration is enabled again.
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